Full Council

12 December 2018

CONSERVATIVE AMENDMENT TO
NOTICE OF MOTION 1 - MOTION ON THE CLOSURE OF CRAWLEY’S
CROWN POST OFFICE

Mover Councillor Crow and Seconder Councillor McCarthy.
(Those words struck through it is proposed be deleted and in BOLD are to be added)

This Council notes with concern that:

e On 11 October 2018 it was announced that 74 crown post offices across the UK,
including Crawley’s crown post office, will be franchised to WH Smith. Taken
together, successive franchise announcements mean the loss of 60% of the crown
office network since 2013.

e Reports by Consumer Focus (2012) and Citizens Advice (2016) have identified
issues with the franchising of post offices to WH Smith including poor accessibility for
people with mobility impairments, longer queuing times, and inferior service and
advice on products.

e The closure of our Crown post offices and relocation to a WH Smith, also means the
loss of prime high street stores and this contributes to the demise of our town
centres. No explanation has been given as to why the profitmaking Crown post
offices such as Crawley’s are being handed to WH Smith.

This Council believes that:

o Our post offices are a key asset for the community, and the expertise and experience
of staff there is invaluable.



Government should therefore halt-these-closures-and bring together stakeholders,
including the CWU, and industry experts to develop a new strategy that safeguards
the future of the Post office.

This Council resolves to:

1.

Ask the Leader of the Council to write to Government to raise concern about the
apparent managed decline of the post office network and the impact on high streets
across the UK as well as the service in the franchised premises, and the poor quality
jobs that result.

Calls on the Overview and Scrutiny Committee to scrutinise the issue and
(separately) the Leader of the Council and the Leader of the Opposition to jointly
meet with WH Smith and the Post Office to urge a stop to the planned franchise in
Crawley.

To join local campaigning to raise awareness of the value of our Post Office and the
need for it to remain an asset of and for the people.

Proposed Amendment Motion would now read:

This Council notes with concern that:

On 11 October 2018 it was announced that 74 crown post offices across the UK,
including Crawley’s crown post office, will be franchised to WH Smith. Taken
together, successive franchise announcements mean the loss of 60% of the crown
office network since 2013.

Reports by Consumer Focus (2012) and Citizens Advice (2016) have identified
issues with the franchising of post offices to WH Smith including poor accessibility for
people with mobility impairments, longer queuing times, and inferior service and
advice on products.

The closure of our Crown post offices and relocation to a WH Smith, also means the
loss of prime high street stores and this contributes to the demise of our town
centres. No explanation has been given as to why the profitmaking Crown post
offices such as Crawley’s are being handed to WH Smith.

This Council believes that:

Our post offices are a key asset for the community, and the expertise and experience
of staff there is invaluable.

Government should therefore bring together stakeholders, including the CWU, and
industry experts to develop a new strategy that safeguards the future of the Post
office.



This Council resolves to:

1.

Ask the Leader of the Council to write to Government to raise concern about the
apparent managed decline of the post office network and the impact on high streets
across the UK as well as the service in the franchised premises, and the poor quality
jobs that result.

Calls on the Overview and Scrutiny Committee to scrutinise the issue and
(separately) the Leader of the Council and the Leader of the Opposition to jointly
meet with WH Smith and the Post Office to urge a stop to the planned franchise in
Crawley.

To join local campaigning to raise awareness of the value of our Post Office and the
need for it to remain an asset of and for the people.



